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User’s Guide:

Online Application for Ombudsman Clearance
(e-Clearance)

Follow this step-by-step guide to register, apply, and pay for your Ombudsman Clearance online.

1. Access the Ombudsman Portal: Visit the official Ombudsman website at
hitps://www.ombudsman.gov.ph. Under the Key Services section, click the Application for
OMB Clearance button.

Key Services

File a Complaint & Apply for OMB Clearance @ Request for Assistance
- . Request Copy of Complaint/Case
est for SALN Sub of Plead
Request for ubmission of Pleadings Documents

@ Request for Complaint/Case Information e Redress of Client Complaint or Grievance

English Filipino

Welcome to the official launch of the Office of the Ombudsman Online Clearance
Application and Appointment System. As we begin implementation, some users may
experience temporary delays or technical issues. We kindly ask for your patience and
understanding as we continue to enhance the system and improve our services. For
support or assistance, please email us at pab@ombudsman.gov.ph or call 5317-8300
local 2111 or 2104,

Privacy Notice

In compliance with the Data Privacy Act of 2012 (RA 10173), this system collects
personal information solely for the purpose of processing Ombudsman clearance
applications.

+ Personal data collected is limited to what is necessary

+ Data is protected using appropriate technical and organizational measures

» Access is restricted to authorized personnel anly

+ Data will not be shared without legal basis

You have the right to be informed, access, correct, and request deletion of your
personal data, subject to applicable laws.

| Understand and Agree

2. Privacy Notice: Review the Privacy Notice that appears and click I understand and Agree
to proceed.

English Filipino

Mabuhay! Malugod naming inilulunsad ang ating bagong Online Clearance
Application and Appointment System. Layunin nitong gawing mas accessible ang
ating serbisyo. Maaaring makaranas ng pansamantalang pagkaantala o teknikal na isyu
habang isinasagawa ang rollout. Humihingi kami ng paumanhin at salamat sa inyong
pag-unawa. Para sa mga katanungan o teknikal na suporta, mangyaring mag-email sa
pab@ombudsman.gov.ph o tumawag sa 5317-8300 (local 2111 or 2104).

Abiso sa Pribasya

Alinsunod sa Data Privacy Act of 2012 (RA 10173), ang sistemang ito ay nangongolekta
at nagpoproseso ng personal na datos para lamang sa lehitimong layunin ng
pagproseso ng mga aplikasyon para sa Ombudsman clearance.

= Ang personal na datos na kinokolekta ay limitado lamang sa mga impormasyong
kinakailangan

= Ang datos ay pinangangalagaan gamit ang angkop na teknikal at organisasyonal
na mga hakbang

= Ang access sa datos ay mahigpit na ipinagkakaloob lamang sa mga
awtorisadeng kawani

= Ang datos ay hindi ibinabahagi nang walang sapat na legal na batayan

lkaw ay may i at humiling ng pagbura ng
iyong personal na datos, alinsunod sa umiiral na mga batas.

Nauunawaan at sumasang-ayon ako
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https://www.ombudsman.gov.ph/

3. Create an Account: If you are a new user, click the Register button at the bottom of the login
box.

Login your account

Lusername

passwWoro

To reset your password, enter your
registered email address.

your@email.com

Forgot Password

~
Don't have an account yet ? Register
~

—_— e - T
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4. Fill Registration Details: complete the OMB e-Service Registration Form with your full
name, email, mobile number, and desired credentials.

v' Password Requirements: Your password must be at least 12 characters long and must
include one number, and one special character (e.g., #, %, $).

Sample Password: 1#MyOMBAccount

Ombudsman eService Registration Form

Full Name

Email Address

Mobile Number

Username

Password

Must be a minimum of 12 characters and must include at least one number and one special character (e.g., #, %, 3).

Re-Type Password
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5. ldentity Verification (Photo): Click Start Camera and align your head with the on-
screen capture area to take your registration photo. Tick the box to agree to share your
photo and other information with the Office of the Ombudsman.

Reminder: The applicant must take a clear live photo in a well-lit environment. Please
ensure the applicant’s full face is clearly visible and centered in the frame. Remove hats,
masks, sunglasses, or anything covering the face. Avoid blurry photos, dark lighting,
filters, screenshots, or having multiple people in the frame. Non-compliant may result in
the denial or rejection of your registration or application.

Applicant Photo Verification

You are required to capfure a dear; live photograph duning registration in a well i
environment. The image must show your full face, unobstrudted and properly centered
within the frame. Hats, masks, sunglasses, or any item that conceals facial features
must be removed. Photographs that are blurred, poorly Iit, taken from screenshots,
filtered or digitally altered, reused from prior submissions, or containing more than one
person are strictly prohibited, Nen compliant images may resulf in the denial or
rejection of your registration or application.

'd 5

— T —

| Start Camera g

By proceeding, I certify that this live photo was personally taken by me
and accurately reflects my appearance at the time of registration. I
further consent to the collection, processing, and sharing of the
information provided herein with the Office of the Ombudsman for
purposes related to the online clearance application.

Click here to view privacy notice.

—_— -

Page 5 of 18



6. Email Activation: After clicking Register, check your registered email for an activation
link. Click the link “Click Here to Verify” to verify your account.

OMB Email Verification for Your Eservices Account box x

Ombudsman-MISS <esenics@ombudsman govphs 12:21PM (3 hours ago)

tome ¥
To:
From: eservicesportal@ombudsman.gov.ph

Dear REG—————

Your account has been succesfully registered in the Office of the Ombudsman. Thanks for registering! Please click the link below to verify and activate your account:

Click Here to Verify

Note: Check your Spam folder in case you did not find the Email Verification in your Inbox
folder.

7. Login: Once activated, return to the Ombudsman portal and enter your Username and
Password, then click Login.

@ Office of the Ombudsman

FAOs  Payment Opfices  Privacy Nofios Comtact Lis

Welcome to the Office of the ""9‘"'“_3"’:’_“:““"
Ombudsman eServices Portal ” ~

-

How to apply for Ombudsman Clearance online ? | Login

To reset your password, enter yawr

° o o ° registered email address. /

Reglsiar Schadule and / Satila Releasa § Clain
Login Data Entry Paymant

L

Candral: [+632) 5317 B30
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1. Start an Application: From your account homepage, click Apply for Clearance button.

Welcome to your dashboard!
You may use this portal to submit applications, track transactions, and access online services of the Office of the Ombudsman.
-=.
A

Usemname 1 i Apply for Clearance [ m
\

4
S~

£} Home

Transaction History

= Change Password

Application Date i ber (TRN) Amount Paid No. of Copies Claiming Date Status

B Logout

2. Select Pickup Details: To book for an appointment, choose your preferred Pickup
Location from the dropdown menu, select an available Pickup Date, and Time Slot
from the calendar. Then, click Book Now.

2a. Select a Pickup Location. Choose from the drop down menu.

B Schedule of Application

OMBUDSMAN
CLEARANCE
Online Filing
Pickup at:

--Select-—- v
@ schedule for

~Select--

Fill-up Application Form 1. Central : OMB Quezon City Office, Sen. Miriam P. Defensor-Santiago Ave., Diliman, Q. City

o 2. Central : OMB Rosales, Rosales Government Center Magilas Trail, Barangay Carmay East, Magilas Trail, Barangay Carmay East, Rosales, Pangasinan
Confiumation 3. Central : OACS - Pasay, Double Dragon Plaza EDSA Extension, Macapagal blvd. Pasay City

Payment 4. Visayas : OMB Visayas, Cebu, Department of Agriculture RO-7 Compound, M. Velez St.6000 Guadalupe, Cebu City
5. Visayas : OACS - Roxas City, Capiz Citymall on Roxas Avenue

6. Visayas : OACS - Calbayog, Calbayog City Police Station. Barangay Bagacay. Calbayog City, Samar

7. Mindanao : OMB Mindanao - Davao, Corner of Earth & Libra Streets, GSIS Heights, Matina, Davao City

8. Mindanao : Sattelite Office in Cagayan de Oro, Ground Floor, YMCA Bldg.. No. 91, Julio Pacana Street. Brgy. 21, Cagayan de Oro City
©2026 Office of the Ombudsman. Al rights
reserved.
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2b. Select from the calendar your preferred Pickup Date.

B Schedule of Application

Pickup at:

Central : OMB Quezon City Office, Sen. Miriam P. Defensor-Santiago Ave., Diliman, Q. City ~

Pickup Date:

ISeIect date for pickup

May v 2026 >

Sun  Mon Tue Wed Thu Fri Sat

Disclamer: If the selected date is subsequently declared a holiday, the claiming date shall
automatically be moved to the next working day.

2c. Select preferred Time Slot. Then click Book Now.

B Schedule of Application

Important Note:

Pickup at:

Central : OMB Quezon City Office, Sen. Miriam P. Defensor-Santiago Ave., Diliman, Q. City

Pickup ate: only. In case of a request for a
2025-05-11 deceased person, the clearance may
Time Slots Available: be claimed by the duly authorized
©  soAM - T000AV representative upon presentation of
10:00 AM - 12:00PM A .
200PM - 200PM the required supporting documents
ZO0PM. - 400FM and authorization.

Release of clearance is currently
available for personal pick-up
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1. Prepare Documents: Ensure you have clear digital copies of the following depending on
the type of client.

Type of Client

Documents to be uploaded

1. Applicant

. Clear copy of Service Record

A clear copy of any one (1) valid
government-issued ID with picture
and signature OR current agency
ID with picture and signature of
applicant (front and back of ID)

*Not required but highly
encouraged

2. Requester in behalf of the
deceased person

. One (1) clear copy of marriage

For the applicant: A clear copy of
any one (1) valid government
issued ID with picture and
signature or current agency ID with
picture and signature of applicant
(front and back of ID)

For the authorized
representative: A clear copy of
any one (1) valid government
issued ID with picture and
signature or current agency ID with
picture and signature of requester
(front and back of ID)

One (1) clear copy of death
certificate of the deceased person

certificate(for the spouse as
authorized representative)/birth
certificate(for the child as
authorized representative) to
prove relationship to the deceased

3. First time jobseeker

. One (1) original copy of barangay

A clear copy of any one (1) valid
government-issued ID with picture
and signature OR current agency
ID with picture and signature of
applicant (front and back of ID)

certification stating that the client
is a first-time jobseeker
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4. Indigent c. Aclear copy of any one (1) valid
government-issued 1D with picture
and signature OR current agency
ID with picture and signature of
applicant (front and back of ID)

d. One (1) original copy of certificate
of indigency

2. Complete Application for Ombudsman Clearance Form (OMB Form 1): Fill in the
required fields (marked with an asterisk *) and click Submit.

B OMB Clearance Application

OMBUDSMAN
CLEARANCE

Pickup Details : Release of the clearance is currently available for personal pickup only. in the case of a deceased

Online Filing applicant, the clearance may be claimed by the duly authorized representative upon presentation of the required supporting
documents and authorization.
@ schedule for Appointment Pickup at 1. Central : OME Quezon City Office, Sen. Miriam P. i Ave. Agham

Road),Brgy. P. Dilliman, City on May 22, 2026, between 8:00 to 10:00 am

@ Filup Application Form
© Fields with - are required

Confirmation

Payment

2s Requester Information

2026 Office of the Ombudsman, All rights Requester Type (Please choose one} Purpose (Will not be reflected in the Number of Copies Requested
reserved. Clearance/Certificate) (P150.00 per copy)
Applicant ~ Others v 1 ~

TOTAL : 150

If for other purpose, please specify h

B OMB Clearance Application

Pickup Details : Release of the clearance is currently available for personal pickup only. In the case of a deceased
applicant, the clearance may be claimed by the duly authorized representative upon presentation of the required supporting
documents and authorization.

Pickup at 1. Central : OMB Quezon City Office, Sen. Miriam P. Defensor-Santiago Ave. (formerly Agham
Road),Brgy. Bagong Pag-asa, Diliman, Quezon City on May 22, 2026, between 8:00 to 10:00 am

@ Fields with * are required

2+ Requester Information

* Reguester Type (Please choose one) * Purpose (Will net be reflected in the * Number of Copies Requested
Clearance/Certificate) (P150.00 per copy)
Applicant ~ Others ~ 1 ~
TOTAL: 150

If for other purpose, please specify h
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B8 Applicant's Information

| © Write N/A if not applicable

*First Name *Middle Name *Last Name

First Mame of Applicant ‘ Middle Mame of Applicant ‘ Last Name of Applicant ‘

*Suffix *Sex *Date of Birth
‘ . appl o ‘ T ’ _
*Mother's Maiden Surname *Contact Number *E-mail Address

Mother's Maiden Surname ‘ Contact Number myemailaddress@gmail.com

Q@ Present Address

*House No./Block No./Building/Street

House No./Block Mo./Building/Street

*Province *City/Municipality

-- Select - v --Select - v
*Barangay *Zip Code

-- Select -- @ Zip Code

& Employment Information

*Position/Title/Rank *Agency Type

Write complete Position/Title/Rank. Do not abbreviate. -- Select -- v
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B Agency/Office Address

*Agency/Office Name

Please spell out the full agency name having a mimimum of 4 characters

*Building/Street Address

Building/Street

*Province *City/Municipality *Barangay *Office Zip Code

-- Select -- v -- Select -- v -- Select -- © Agency/Office Zip Code

M8 Service Record

From : To:

mm / dd/yyyy (] mm / dd /yyyy (]

|:| Present

& Document Upload
*Please upload the following documents as Applicant

@ Please upload a clear copy of any one (1) valid govemment issued ID with picture and signature or current agency 1D with picture and
signature of applicant Accepted file formats: JPG, JPEG, or PDF only (Maximum file size: 10 MB)

* Front of ID * Back of ID
X, Choose file or drag here XL Choose file or drag here
Service Record (Not required but highly encouraged)
XL Choose file or drag here
® |:| | declare that the answers given above are true and correct to the best of my personal knowledge and the authentic
documents in my possession. | respectfully request your office to process my application. By submitting this form, itis

understood that the personal information submitted will be used solely to provide the services requested, handled properly, and
not shared with any unauthorized person in accordance with the Ombudsman Privacy Motice.

Date of Filing *What is 7+ 77

05/15/2026 Enter captcha

SUBMIT
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3. Review and Confirm: The system will generate a Transaction Number. Review your
details carefully before clicking Submit and Proceed to Payment.

£

. O

OMBUDSMAN

CLEARANCE Please review your information below.

Online Filing

Your Transaction Number

. +f Schedule for Appointment TRN-OMB-2026-000150

. +f Fill-up Application Form

. Confirmation
Mode of Release: Personal pick-up

Payment

Pick-up Location: 2. Central : OMB Rosales, Rosales Government Center Magilas Trail,
Barangay Carmay East, (beside Rosales skills Training Center)Magilas
Trail, Barangay Carmay East (beside Rosales Skills Training Center)

2026 Office of the Ombudsman. All rights
Rosales, Pangasinan

reserved.

Date & Time: May 25, 2026, between 8:00 to 10:00 am

I am the: Applicant Purpose: Promation

Number of Original Copies Requested: 1
TOTAL : 150.00

Front of ID: Back of ID:

OMBUDSMAN
CLEARANCE

Online Filing

. V Schedule for Appointment
.  Fill-up Application Form

. Confirmation

2
iﬂ
2
i
g;
§
)

Payment
Clear copy of Service Record
Not Uploaded
2026 Office of the Ombudsman. All rights
reserved. Date of Filing: 2026-05-13
Please check all entries before confirming and submitting your application for pi ing. Thank
you.
i 2 If the selected schedule date is sub. ly declared a holiday, the claiming date

shall automatically be moved to the next working day.

— —

T
i Payme'“ '
—

—

— — —

**Important Reminder**

Please make sure that your web browser allows pop-ups for this website. If you are using an ad
blocker or browser privacy extension, kindly disable it temporarily, as it may prevent the payment
window from opening properly.
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1. Pay Fees: The standard fee is PhP150.00 per copy.

v' Exemptions: Fees are waived for indigents and first-time job seekers.

v Convenience Fee/Transaction Fee:
o A flat rate of £25.00 per transaction will be added as a convenience fee.
e For Credit/Debit Card users: If the transaction cost exceeds £1,000.00, the

convenience fee will be 2.5% of the total amount.

v' Payment Options: You can pay via e-wallets, credit cards, bank transfers, or

over-the-counter options.

Accredited Payment Options

oo

@ B9 Visa

Bank Transfers
(o (ERLLD m
BD" m @ instaFay’
Over-the-Counter
—— PN

===
<D

Example: Mobile Payment via G-Cash

1. Click the GCash icon among the payment options.
2. Check the tick boxes (consent), then click the Proceed button.
3. Click OK to finalize and proceed with the transaction.

Choose a payment method

Choose a payment method below and fill out the following information

Mobile Credit / Debit Card Bank Transfer Over The Counter

L]
G Pay  Grab P
GCash @ Pa U PalawanPay

MariBank

Click Proceed to pay with your mobile.
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Order Number
Name

Product Description
Amount
Convenience Fee

Total Amount Due

Payment Details

TRN-OMB-2026-000239

Ombudsman Clearance

PHP 150.00

PHP 25.00

PHP 175.00

I understand that MYEG does not process or facilitate refunds under any
circumstances, and that all refund requests must be coordinated directly with the
respective government merchant.

I understand that all convenience fees are strictly non-refundable.
-

ipay.n dew.
&P ipay.myeg

Powered by

.
V762120260414

T

Are you sure you want to proceed?

— —

7

[
~

Proceed
-~

— e —

2. Acknowledgement Receipt: Once payment is successful, an Acknowledgement
Receipt will be emailed by MYEG to your registered account.

e

www.myeg.ph

ACKNOWLEDGEMENT RECEIPT

Biller Name
Agency Name
Name of Payor

Particulars

Base Amount
Service Charge
Tax (If applicable)
Total Amount
Reference Number

Agency Reference Number

AR Number: OMB20260000002

Date & Time: 13 May 2026 12:48:13

: MyEGPH
: OMmB

No. Particular

1 Ombudsman Clearance

2 Total

: PHP 150.00

. PHP 25.00

: PHP0.00

: PHP 175.00

. 4BYTD4DREB

. TRN-OMB-2026-000239

Amount (PHP)
150.00
150.00

This is a system generated receipt. Signature is not required

Note: Check your Spam/Junk folder in case you did not find the Acknowledgement Receipt in

your Inbox.
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3. Receive Transaction Status: You will receive an email from MYEG confirming the
transaction.

Transaction Status (TRN-OMB-2026-000239) inbax «

MyEG Philippines Payment Gateway -no-reply@mysg ph-
o me «

myeg

wwvumpeg.ph

Transaction 5tatus (TRN-OMB-2026-000239)

Transaction Success

Diear cushomer,

Thank you for using our sendce.

The details are as follows:
Payment Channe!
GCASH

Ordar Nurnbar

TRN-OMB-2026-00023%

Product Deacription
Ombudsman Clearance

Dgte & Time
2026-05-13 12:48:11

Tromsaction 1D

33734347

Reference Number
4BYTD4DREE

Tronsaction Amownt

PHP 150.00

Boni Fea

PHP 0.00

Commpiance Fas

PHP 25.00

Toto! Amount

PHP 175.00

Sincerehy,
MYEG Philippines, Inc.

Note: Check your Spam/Junk folder in case you did not find the Acknowledgement Receipt in
your Inbox.
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4, Transaction Confirmation: You will receive an email from the Office of the Ombudsman
MISS confirming the transaction.

TRANSACTION CONFIRMATION
Please PRINT or PRESENT this page upon claiming of OME clearance

Your application has been successfully transmitted and will be processed.

Transaction No. TRN-OMB-2026-000154

Date and Time of Claiming:2026-05-19,_ between 8:00 to 10:00 am

FIRST NAME: R
MIDDLE NAME: I
LAST NAME: |
SUFFIX: MNIA
CONTACT NUMBER: [
EMAIL: om
OFFICE/AGENCY: Office of the Ombudsman
TRANSACTION DATE: 2026-05-11
PICK-UP LOCATION: 2. Central : OMBE Rosales, Rosales

Government Center Magilas Trail,
Barangay Carmay East, (beside
Rosales Skills Training
Center)Magilas Trail, Barangay
Carmay East (beside Rosales Skills
Training Center), Rosales,

FPangasinan
REMARKS:
Description Date Amount Quantity Total
Confirmation  2026-05-11 150 1 150
Total Amount 150 1 150

Note: Check your Spam/Junk folder in case you did not find the Transaction confirmation in
your Inbox.
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1. Monitor Progress: Track your application status through your Dashboard.

Welcome to your dashboard (USER)

R [ i Comptes N—

Transaction History

Application Date Transaction Reference Number (TRN) Amount Paid No. of Copies Claiming Date Status

2026-05-06

TRN-OMB-2026-000128 FREE 1 2026-05-13

For claiming

2. Claiming: Visit your selected location on your appointed date and time to claim your
clearance document. Please print and present the transaction confirmation slip upon
claiming of OMB clearance.

TRANSACTION CONFIRMATION
Please PRINT or PRESENT this page upon claiming of OMB clearance

Your application has been successfully transmitted and will be processed.

Transaction No. TRN-OMB-2026-000154 |
Date and Time of Claiming:2026-05-19, between 8:00 to 10:00 am
FIRST NAME: —
WIDDLE NAWE: —
LAST NAME: ]
SUFFIX: e
CONTACT NUMBER: L
EMAIL: m
OFFICE/AGENCY: Office of the Ombudsman
TRANSACTION DATE: 2026-05-11

PICK-UP LOCATION:

2. Central - OMEBE Rosales, Rosales
Government Center Magilas Trail,
Barangay Carmay East, (beside
Rosales Skills Training
Center)Magilas Trail, Barangay
Carmay East (beside Rosales Skills
Training Center), Rosales,
FPangasinan

REMARKS:

Description Date Amount

Confirmation  2026-05-11

Total Amount 150

Quantity Total
1 150
1 150

Note: Check your Spam folder in case you did not find the Transaction Confirmation in your
Inbox folder.

Important Notice: Release of clearance is currently available for personal pick-up
only. In case of a request for a deceased person, the clearance may be claimed by the duly
authorized representative upon presentation of the required supporting documents and
authorization.
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