
Page 1 of 18 

 

 

 

 

 

 

 

 

 



Page 2 of 18 

 

User’s Guide:  

Online Application for Ombudsman Clearance  

(e-Clearance) 

 
Follow this step-by-step guide to register, apply, and pay for your Ombudsman Clearance online. 
 

 

 

1. Access the Ombudsman Portal: Visit the official Ombudsman website at 

https://www.ombudsman.gov.ph.  Under the Key Services section, click the Application for 

OMB Clearance button.   

 

 

 

 

 

 

 

 

 

2. Privacy Notice: Review the Privacy Notice that appears and click I understand and Agree 

to proceed. 

 

 

 

 

 

 

 

 

 

STEP 1 – REGISTER AND LOGIN 

 

https://www.ombudsman.gov.ph/
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3. Create an Account: If you are a new user, click the Register button at the bottom of the login 

box.   
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4. Fill Registration Details: complete the OMB e-Service Registration Form with your full 

name, email, mobile number, and desired credentials.  

 Password Requirements: Your password must be at least 12 characters long and must 

include one number, and one special character (e.g., #, %, $). 

 

Sample Password:  1#MyOMBAccount 
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5. Identity Verification (Photo): Click Start Camera and align your head with the on-

screen capture area to take your registration photo. Tick the box to agree to share your 

photo and other information with the Office of the Ombudsman. 

 

Reminder: The applicant must take a clear live photo in a well-lit environment.  Please 

ensure the applicant’s full face is clearly visible and centered in the frame. Remove hats, 

masks, sunglasses, or anything covering the face.  Avoid blurry photos, dark lighting, 

filters, screenshots, or having multiple people in the frame.  Non-compliant may result in 

the denial or rejection of your registration or application. 
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6. Email Activation: After clicking Register, check your registered email for an activation 

link. Click the link “Click Here to Verify” to verify your account.  

 

 
Note: Check your Spam folder in case you did not find the Email Verification in your Inbox 

folder. 

 

7. Login: Once activated, return to the Ombudsman portal and enter your Username and 

Password, then click Login. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

eservicesportal@ombudsman.gov.ph 
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1. Start an Application: From your account homepage, click Apply for Clearance button.  

  

 

 

 

 

 

 

 

2. Select Pickup Details: To book for an appointment, choose your preferred Pickup 

Location from the dropdown menu, select an available Pickup Date, and Time Slot 

from the calendar. Then, click Book Now. 

2a. Select a Pickup Location. Choose from the drop down menu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 2A – SCHEDULE AN APPOINTMENT 

 

 

 

 

Username 1 
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2b. Select from the calendar your preferred Pickup Date.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclamer: If the selected date is subsequently declared a holiday, the claiming date shall 

automatically be moved to the next working day. 

2c. Select preferred Time Slot. Then click Book Now.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Note: 

 

Release of clearance is currently 

available for personal pick-up 

only. In case of a request for a 

deceased person, the clearance may 

be claimed by the duly authorized 

representative upon presentation of 

the required supporting documents 

and authorization. 
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1. Prepare Documents: Ensure you have clear digital copies of the following depending on 

the type of client. 

 

Type of Client Documents to be uploaded 

1. Applicant a. A clear copy of any one (1) valid 

government-issued ID with picture 

and signature OR current agency 

ID with picture and signature of 

applicant (front and back of ID) 

b. Clear copy of Service Record 

*Not required but highly 

encouraged 

2. Requester in behalf of the 

deceased person 

a. For the applicant: A clear copy of 

any one (1) valid government 

issued ID with picture and 

signature or current agency ID with 

picture and signature of applicant 

(front and back of ID) 

b. For the authorized 

representative: A clear copy of 

any one (1) valid government 

issued ID with picture and 

signature or current agency ID with 

picture and signature of requester 

(front and back of ID) 

c. One (1) clear copy of death 

certificate of the deceased person  

d. One (1) clear copy of marriage 

certificate(for the spouse as 

authorized representative)/birth 

certificate(for the child as 

authorized representative) to 

prove relationship to the deceased  

 

3. First time jobseeker a. A clear copy of any one (1) valid 

government-issued ID with picture 

and signature OR current agency 

ID with picture and signature of 

applicant (front and back of ID) 

b. One (1) original copy of barangay 

certification stating that the client 

is a first-time jobseeker 

 

STEP 2B – ACCOMPLISH APPLICATION FORM 

AND UPLOAD DOCUMENTS 
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4. Indigent c. A clear copy of any one (1) valid 

government-issued ID with picture 

and signature OR current agency 

ID with picture and signature of 

applicant (front and back of ID) 

d. One (1) original copy of certificate 

of indigency 

 

2. Complete Application for Ombudsman Clearance Form (OMB Form 1): Fill in the 

required fields (marked with an asterisk *) and click Submit.  
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3. Review and Confirm: The system will generate a Transaction Number. Review your 

details carefully before clicking Submit and Proceed to Payment.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

**Important Reminder** 

 

Please make sure that your web browser allows pop-ups for this website. If you are using an ad 

blocker or browser privacy extension, kindly disable it temporarily, as it may prevent the payment 

window from opening properly. 
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1. Pay Fees: The standard fee is PhP150.00 per copy.  

 Exemptions: Fees are waived for indigents and first-time job seekers. 

 Convenience Fee/Transaction Fee:   

 A flat rate of ₱25.00 per transaction will be added as a convenience fee. 

 For Credit/Debit Card users: If the transaction cost exceeds ₱1,000.00, the 

convenience fee will be 2.5% of the total amount. 

 Payment Options: You can pay via e-wallets, credit cards, bank transfers, or 

over-the-counter options.  

 

 

 

 

 

 

 

 

 

 

Example: Mobile Payment via G-Cash 

1. Click the GCash icon among the payment options. 

2. Check the tick boxes (consent), then click the Proceed button. 

3. Click OK to finalize and proceed with the transaction. 

 

 

 

 

 

 

 

 

 

STEP 3 – PAY CORRESPONDING FEES 
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2. Acknowledgement Receipt: Once payment is successful, an Acknowledgement 

Receipt will be emailed by MYEG to your registered account.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Check your Spam/Junk folder in case you did not find the Acknowledgement Receipt in 

your Inbox. 
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3. Receive Transaction Status: You will receive an email from MYEG confirming the 

transaction.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Check your Spam/Junk folder in case you did not find the Acknowledgement Receipt in 

your Inbox. 
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4. Transaction Confirmation: You will receive an email from the Office of the Ombudsman 

MISS confirming the transaction.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Check your Spam/Junk folder in case you did not find the Transaction confirmation in 

your Inbox. 
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1. Monitor Progress:  Track your application status through your Dashboard.  

 

 

 

 

 

 

 

2. Claiming: Visit your selected location on your appointed date and time to claim your 

clearance document. Please print and present the transaction confirmation slip upon 

claiming of OMB clearance.  

 

 

 

 

 

 

 

 

 

 

 

 

Note: Check your Spam folder in case you did not find the Transaction Confirmation in your 

Inbox folder. 

 

Important Notice: Release of clearance is currently available for personal pick-up 

only. In case of a request for a deceased person, the clearance may be claimed by the duly 

authorized representative upon presentation of the required supporting documents and 

authorization. 

STEP 4 – CLAIM CLEARANCE/CERTIFICATION 

 

 

 

 

For claiming 
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